
Candidate for re-election Vice President: 

 
 
Name: Jenny Quigley-Stickney 
Current Job Title:  RN Care Coordinator, Jordan Hospital 
and Tufts Medical Center clinical affiliation 
Number of years practicing Case Management:  25 
Credentials:  RN, MSN, MHA, MA, CCM 
Professional Background: 8/08 – current Jordan Hospital 
and Tufts Medical Center clinical affiliation Acute Care Case 
Management/Utilization Review, 3/95 – 4/1/11 Spaulding 
Cape Cod Care Coordinator 6/90– 3/95 New England 
Rehabilitation Hospital Case Manager Brain injury unit, 6/87-
6/90 Stress Management Specialist 
Specialty Areas: Brain Injury, stroke and neurologic 
disorders 
Participation in other Professional Organizations:   
Current member of the Massachusetts 2011-2012 
Governors’ Commission for development of brain injury 
services in the community, Member of the American 
Congress of Rehab Medicine, member of the BI 
subcommittee, Member of the MA Mental Health 
Organization, Member of the American Association of 
Neuroscience Nursing, Member of the American Association 
of Rehabilitation Nursing, Member of the Brain Injury 
Association of Massachusetts, Educator for MBIA Brain at 
Risk program and TBI support group..  
CMSA, Case Management Society of New England. 
Past offices held or Committee Participation at CMSNE: 
Current Vice President of CMSNE 2010-2011, Director at 
Large 2009-2010, Member of the CMSNE program 
committee for 3 years, member of the CMSNE Annual 
conference committee 3 years, Member of the Government 
Affairs committee for 2 years and Social Initiative committee 
for 3 years. 
Election Statement: I would like to be elected as Vice 
President for the CMSNE board again for 2011-2012.  
Having served as Vice President for CMSNE the preceding 
year has provided me the opportunity to collaborate with a 
team of highly effective individuals dedicated to promoting 
the role of case management in healthcare.  As Vice 
President, I have devoted myself to supporting the President 
and Executive Board in the execution of the CMSNE’s goals 
and mission.  My career, educational experiences and past 

CMSNE committee participation have prepared me with the 
leadership and communication skills necessary to be 
successful in this role. If elected, I plan to work 
collaboratively with the board to promote the values of the 
organization and to establish new methods for outreach 
within the chapter for networking, focusing on electronic 
communication, teleconferencing and educational programs 
for members throughout our chapter. Thank you for your 
support. 
 
Candidate for re-election Treasurer: 
 

 
 

Name: Robert Hill  
Current Job Title: Director of Medical Management, Mount 
Auburn Cambridge Independent Practice Association, Inc.        
Number of years practicing Case Management: 14 
Credentials: RN, BSN, BC-NCM 
Professional Background: I spent 4 years at Tufts Health Plan 
providing Case Management services to members in acute care 
settings.  For the last 2 years there I was a Clinical Team 
Leader, responsible for the day to day oversight and support of 
10 Case Managers.   For the past 10 years I have been the 
Director of Medical Management at MACIPA, overseeing our 
delegation agreements with Tufts Health Plan and Blue Cross 
and Blue Shield.   Under the agreement my team follows 
patients across the continuum, coordinating high quality cost 
effective care.        
Specialty Areas:  Utilization Review, End of Life care 
Past Offices held or Committee Participation in CMSNE: 
Planning Committee member for the CMSNE Hospital Based 
Case Management Conference 2008-2011.  Treasurer 2009-
2011.    
Election Statement:  If re-elected, I will strive to work 
collaboratively with my colleagues to strengthen the New 
England Chapter of CMSA by advocating for our members, our 
profession and our patients.  I’m excited to have this opportunity 
to continue in this position.  I would be honored to continue to 
serve as part of this wonderful organization that has done such 
a great job of providing Case Management leadership and 
support for so many years. 
 
 
 

2011 - 2012 Candidate Biographies 



Candidate for  re- election Secretary: 
 

 
 
 
Name: Dolores Burke 
Current Job Title:  Manager of Clinical Program 
Implementation and Development, Neighborhood Health Plan of 
Rhode Island 
Number of years practicing Case Management: 18                
Credentials:  RN-BC, MSN, CCM                                  
Professional Background: I have been employed at 
Neighborhood Health Plan of Rhode Island as the Manager of 
Case Management for the past 7 years. Prior to accepting the 
position at Neighborhood I was the Director of Rehabilitation 
Services and Case Management at St. Joseph Heath Services 
of RI. My entry level position into the Case Management field 
was in Inpatient Rehabilitation. I have clinical experience in 
Inpatient Behavioral Health and as a Psychiatric Clinical Nurse 
Specialist.                          
Specialty Areas:  Managed Care, Physical Medicine 
Rehabilitation & Behavioral Health         
Past Offices held or Committee Participation in CMSNE:  
Co-founder and Co-chair of RI Extension, CMSNE President 
2005-2006.   Committee participation includes Membership 
committee, Leadership Conference Committee and Hospital 
Based case Management Conference Committee Board 
Liaison.  Review Committee for CMSNE Bylaws 2010, 
Secretary 2010-2011. 
Other Professional Organizations: 
American Nurses Association/ RI State Nurses Association, 
Sigma Theta Tau. 
Election Statement:   It would be a pleasure to once again 
serve on the board of CMSNE.  I am committed to the Case 
Management profession and it would be an honor to contribute 
to the advancement of our exceptional local chapter. 
 
 
Candidates for re-election Maine Extension Co-Chairs: 
 
Name:   Judy Underwood     
Current Job Title:   Admissions Per Diem Employee, Genesis 
Staffing Services  

Number of years practicing Case Management:  20 years   
Credentials:  RN, CCM      
Professional Background:  Worker’s Compensation CM for 
several indemnity insurance companies; Admissions & 
Marketing for Genesis HealthCare  
Specialty Areas: Rehab, Brain Injury, Orthopedics   
Past Offices held or Committee Participation in CMSNE:  
Co-chair ME Extension 2010-2011     
Participation in other Professional Organizations:  Past 
president of Central PA ARN Chapter; founding member of 
Central PA Case Management organization; Member of ME 
Chapter CMSNE      
Election Statement:  I would consider it a privilege to again 
serve the members of the ME Extension of CMSNE through 
organizing and implementing meetings pertinent to the interests 
and educational needs of those members.  
 
 

 
 
Name: O. Arline Waecker 
Current Job Title:  Disability Manager Consultant, Maine 
Employers Mutual Insurance Company 
Number of years practicing Case Management: 20 
Credentials:  RN, COHN, CCM, CHOC   
Professional Background: Over 20 years experience as a 
nurse and case manager working in hospitals, industries and 
occupational health facilities and workers compensation.  
Specialty Areas: As a Nurse Case Manager I specialize in 
Exposure cases of all kinds and hearing loss cases along with 
hospitalizations and planning home services.  
Past Offices held or Committee Participation in CMSNE:  
Co-chair ME Extension  2010-2011 
Participation in other Professional Organizations:  Was an 
instructor for First Aid and CPR throughout the State of Maine,  
teach new adjusters medical diagnosis and treatment plans, 
President of the Osteopathic Women’s Auxiliary, on the Board 
of Directors for MS, chosen speakers for educational lectures at 
MEMIC. 
Election Statement:  I am honored to be asked to run as co-
chair for the CMSNE Maine Extension.  I will work as a team 
member to do what ever tasks that needs to be done.  I will 
spread the word for people that have not yet joined the group to 
be interested in joining.   I will work with the team to provide 
excellent educational speakers.  
Comments:  I am proud to be a member of the CMSNE group.  
It is a pleasure to meet with the experienced members in their 



different disciplines to share ideas.   The CMSNE is by far one 
of the most together organizations for nurses and case 
managers in the State of Maine.  The educational programs are 
wonderful and helpful to us all.  

 

Candidates for re-election RI Extension Co-Chairs: 

 
 
Name: Gina-Marie Martin (candidate for re-election) 
Current Job Title: Clinical Nurse Liaison, Walgreens Infusion 
Services  
Number of Years in Case Management: 7 
Credentials: RN, BSN, BA, MEd, CCM 
Professional Background: I have been employed over the 
past seven years, as an intake coordinator/ clinical liaison for 
Visiting Nurses of Greater Rhode Island and for Walgreens 
Infusion Services. Currently, I assess the patients physical, 
cognitive, and social support capabilities to assist in the 
planning a safe discharge from hospital to home; specifically, to 
transition to home IV therapy. I function as an advocate of the 
case managers and patients, to allow an appropriate post 
hospital plan of care that meets the needs of the patients and 
their families. 
Specialty Areas: Medical/ Surgical, Oncology, Emergency, 
currently, Home IV Therapy Past offices held: Served as Co-
Chair CMSNE- RI  
Past Offices held or Committee Participation in CMSNE: 
RI Extension co-Chair: 2007, 2008, 2009, 2010 
Other Professional Organizations: Member of Sigma Theta 
Tau - International Honor Society of Nursing - Delta Upsilon, 
Chapter-At-Large, Infusion Nurses Society- Rhode Island 
Chapter; and Massachusetts Association of Vascular Access 
Nurses. I am an active member in all three of these 
organizations. 
Election Statement: It has been a privilege to work with 
members of CMSNE over the past year. It would be an honor to 
continue to serve my fellow nurses by being a Co-Chair. The 
case managers with whom I work are dedicated to giving their 
best to their patients and the patients' families. I would like to 
give back to them, and represent their dedication to the 
community.  I consider it an honor to be a part of their work and 
their passion. Thank you. 
 

 

 
 

Name:  Rose Zawia (Candidate for re-election)  
Current Job Title:  RN Telephonic Case Manager 
Number of years practicing case management:  14  
Credentials:  RN, BSN, CCM 
Professional Background:  Experience in diverse settings: 
including Managed Medicaid, Worker's Compensation / Rehab 
(TCM / FCM), Disability Management, UR/Precert, Managed 
Care, Catastrophic / Medical Group claims / Long Term Care, 
Chart Review/Auditing, Med Surg, Ambulatory Surgery, Preop & 
Recovery Room, Clinical Nurse Specialist, ENT, OB/GYN, 
Endocrinology, Ophthalmology, Home Health Care, Home 
Infusion, Geriatric, and Pediatric Case Mgmt at NHPRI.   
Specialty Areas:  Portuguese and Spanish, Managed Care, 
Ambulatory Care 
Past Offices Held: 
TN CMSA Chapter member 
RI Extension co-Chair: 2002-2011 
Annual Conference Committee: 2003, 2005, 2006, 2007 
Recruitment Committee: 2004 
Public Relations Committee 2010 
Election Statement:  The economy has impacted HealthCare, 
therefore Case Managers now more than ever need to pay 
attention and have an input into local and National Legislation 
and HealthCare Reform. We need to spark enthusiasm in our 
organization and encourage new members to 
join CMSNE.  I continue to seek topics of interest in all arenas 
of Healthcare at our Dinner Programs in RI, which will increase 
Case Manager knowledge and awareness. We continue to 
provide accessible CEU programs to meet the needs of Case 
Managers in Rhode Island.  I will always strive to improve the 
profession of Case Management through educational 
programs and networking. Thank-you for this opportunity to 
serve the Rhode Island membership!! 

 

 

 

 

 



Candidates for re-election NH Extension Co-Chairs: 

 
 
Name: Kari Pillsbury (Candidate for re-election) 
Current Job Title: Nurse Case Manager and WC Program 
Supervisor, Concord Orthopaedics, Concord, NH 
Credentials: RN, BSN, MSN, CCM 
Number of years practicing case management: 10 
Professional Background: I began my Case Management 
experience in 1992 in the Workers’ Compensation field with 
both medical and vocational case management.  I am currently 
working in a large orthopedic practice as an internal case 
manager and program developer/manager for the practice’s 
Workers’ Compensation Program.  Prior to case management 
my clinical experience included staff nurse at Beth Israel 
Hospital, Clinical Instructor for St. Anselm College, and Staff 
Nurse for Concord Regional Visiting Nurse Association. 
Specialty Areas: Workers’ Compensation, Medical/ Surgical, 
ICU, VNA, Clinical Instructor. 
Past Offices Held or Committee Participation in CMSNE: 
Co-chair for the NH Chapter of CMSNE 2009-2011; 2011-Board 
Liaison, Annual Building Strategies for Success Conference, 
2010-Chairperson for the Annual Building Strategies for 
Success Conference, 2009-member of Annual Building 
Strategies for Success Conference Committee 
Participation in other Professional Organizations: Case 
Management Society of America 
Election Statement:  I have enjoyed serving as co-chair for the 
NH Chapter of the CMSNE, and working with Marta Robbins in 
helping to promote continuing educational opportunities to our 
members.  We have been very fortunate to have been able to 
offer as many programs as we’ve had and have been 
encouraged to see an increase in participation in the 
organization.  
I would be honored to serve another term as co-chair of the 
New Hampshire Extension, to build on what I have learned, and 
to continue to look for opportunities to encourage networking 
and growth in our chapter. 
 
 
 
 
 

 

 
 

Name:  J. Marta Robbins (candidate for re-election) 
Current Job Title:  Nurse Case Manager, Worker’s Comp, NH 
Auto Dealers Association 
Number of years practicing case management: 14+ 
Credentials:  RN, BSN, CCM 
Professional Background:  Case management experience 
started within an inpatient program for pregnant women with 
drug/alcohol abuse, then a hospital based occupational health 
department.  From there I worked with a NH managed care 
company and am now currently working with a self-insured 
group. 
Past Offices Held: 
NH Extension Co-chair, 2004-2011 
Newsletter Committee, 2004-2011 
Specialty Areas:  Worker’s Comp, Occupational Medicine. 
Past experience also in Labor & Delivery, special care nursery, 
post partum, substance abuse and cardiac care. 
Election Statement:  To assist in the continued progress of 
enhancing the educational opportunities to those providing case 
management services in NH.  As work environments and 
schedules change we need to work towards providing the 
education for our members in the most efficient and timely 
manner. 
 
 
 
Candidates for election Director: 
 

 
 
Name:  Stacey B. Hodgman 
Current Job Title:  District Director of Case Management, 
Kindred Healthcare 
Number of years practicing case management: 15 
Credentials:  MS, RN-BC, CPUM, IQCI, CCDS 



Professional Background:  6 years in Managed Care 
Organizations, Hospital Case Manager, Leadership  
roles in Case Management & Utilization Review; District 
Director of Case Management for 7 LTAC Hospitals. Item 
Writer' for the ANCC Case Management Certification exam. 
Board certified by the ANCC in Case Management. 
Certifications include "Certified Professional in Utilization 
Management', McKesson, InterQual Certified Instructor; 
McKesson and Certified Clinical Documentation Specialist; 
ACDIS. 
 Past Offices Held:  Director, CMSNE Board  2010-2011 
Specialty Areas:  Hospital Case Management of the Adult 
Patient Population with a focus on medically complex, multi 
system diseases, clinical documentation improvement, denials 
and appeals management. 
Election Statement:  My sincere compassion for Case 
Management coupled with over 15 years of experience in the 
profession allows me to bring to our NE chapter, a wealth of 
knowledge and expertise in the field of Case Management as 
well as the opportunity to learn from those already involved with 
our chapter.  If reelected, I pledge to continue to support the 
voice and advocacy of Case Managers as we strive to serve 
those in need. In an era of healthcare reform, cut backs and 
limited benefits, it is now more than ever that every patient 
needs a case manager to help them navigate through our 
complex healthcare system and obtain access to all available 
resources.   Case Management is an advanced practice 
profession that successfully balances the achievement of 
optimal patient outcomes and resource utilization and is 
a professional career choice to be proud of.  
 

 
 

Name: Cathy Lodico                                                    
Current Job Title: Manager of Medical and Disability Case 
Management, Liberty Mutual  
Number of years practicing Case Management:  24 
Credentials: RN, MS, CCM 
Professional Background: My background in Case 
management includes 21 years in home health and almost 4 
years in workers compensation case management. In total my 
nursing experience spans 4 decades. 
Specialty Areas: Case Management. I have a particular love of 
Alzheimer’s patients and geriatric’s in general.   
Past Offices held or Committee Participation in CMSNE:  
2010, 2011 Social Initiative Committee, 2011 Co-chair of 
Building Strategies conference March 9, 2011,  
Participation in other Professional Organizations: CMSNE 

Election Statement: It would be my pleasure to work as the 
Director for the Case Management Society in order to fulfill the 
mission of our organization. Meeting our common goals and 
objectives, furthering the case management process and 
working collaboratively as a team is important to me. It is a 
process I thoroughly enjoy and I look forward to being part of 
this team, as a Director at large. I have been in a management 
position over 16 years and enjoy working with people.  
  
Name: Catherine Mimnaugh 
Current Job Title: Clinical Director of Operations, Assisted Daily 
Living, Inc 
Number of years practicing Case Management:  10+   
Credentials: RN, MBA/HCM, CCM 
Professional Background: My professional background includes 
Home Care management, case management, utilization 
management, and managing clinical staff, including multi-site 
locations.  I managed, planned and directed the daily operation of 
Home Care Therapeutic Program, Home Infusion Program, Home 
Care Behavioral Health Program, and Admission Team Program. I 
directed and oversaw daily activities of the case management 
department, and managed utilization and case management 
quality improvement activities. I have assessed, planned, 
implemented and evaluated POC of members identified as being at 
risk through completion of telephonic health assessments for a 
Health Insurance organization. 
Specialty Areas: Home Care, Health Insurance organization, 
hospital based case management, utilization management. 
Past Offices held or Committee Participation in CMSNE:  I 
currently participate on the Public Policy Committee, the Multi-state 
Licensure Task Force, and am the Public Policy Liaison for NE to 
CMSA 
Participation in other Professional Organizations: I am a 
member of Sigma Theta Tau National and local chapter, Leading 
Women of Southeastern New England, Associate member of The 
National Transitions of Care Coalition   
Election Statement:  This is a very exciting time to be a case 
manager; case mangers are coming into the forefront and 
receiving the recognition that they deserve, we will be an integral 
part of the health care system with the recent passage of the 
Health Care Reform Bill.  As Director/Member at Large it is my 
personal goal to increase our Chapter membership and have our 
members take an active role in our organization, including 
participation in committees such as the Public Policy Committee 
and the Multi-State Licensure Task Force. I will be supportive of 
the educational needs and requests of our members, which will 
enhance our current and future needs as case managers, including 
networking and mentoring opportunities.  It is also a goal to assist 
with our members understanding of whom we are, what our 
organization/chapter is about and the benefits of being a member 
of this organization. 
Comments: As one of the current N.E. Public Policy liaisons to 
CMSA I recently attended the Legislature Conference in 
Washington D.C.  The experience was memorable and I had the 
opportunity to meet one-on one with several Congressmen to 
discuss the Health Care Reform Bill and the role of case 
managers.  I would like other members to have this opportunity, in 
order to do so, members need to actively participate and I will 
assist members with achieving this goal.  


