SAVE THE DATES
October 1 & 2, 2019
Case Management Society of New England’s
30th Annual Educational Conference and Expo

Celebrate the Past, Clarify the Future:
Advancing Authentic Professional Case Management*
2019 CMSNE Conference Summary and Objectives
Professional Case Management pioneers value-driven care coordination. Our commitment to excellence distinguishes us
as essential to health care delivery across the care continuum. Life-long learning, reflective experience, and personcenteredness are hallmarks of our practice standards. As Case Management Society of New England (CMSNE)
celebrates its thirty-year anniversary, we pause to examine what we have accomplished as a chapter and in our overall
professional case management practice. In doing so we appreciate how far we have come and recognize how much there
is left to do.
The desire of our diverse membership continues to be maintaining our knowledge and preparedness in order to advocate
for those we serve. Our involvement with CMSNE keeps us abreast of health care developments, their impact on our dayto-day work, and how these changes translate to the populations we serve. As we strive to provide high-quality services
our ultimate goal continues to be supporting those we serve to achieve their desired outcomes. This year, we come
together to celebrate a momentous chapter anniversary by renewing our dedication to learning, embracing the power of
collegial resource exchange, and ultimately enhancing the care we deliver.
* Professional Case Management is a collaborative process of assessment, planning, facilitation, care coordination, evaluation and
advocacy for options and services to meet an individual’s and family’s comprehensive health needs through communication and available
resources to promote patient safety, quality of care and cost effective outcomes. (CMSA, 2016)

Upon completion of the conference the attendees will have the knowledge to be able to:
 Synthesize past and present case management practice into future professional career goals
 Leverage networking opportunities to expand knowledge of available resources and apply it in day-to-day practice
 Identify available professional resources to support life-long learning efforts

Call for Papers for Breakout Sessions and Posters now underway.
Exhibitor Prospectus will be available in early March.
The Conference Brochure will be available in mid-July.
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