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Welcome to CMSNE’s Annual 
Building Strategies for Success Conference

Becoming the Healthiest, Best Possible You: 
Managing Emotional Stress of Case Management 

in This Everchanging Healthcare Environment 
Wednesday, April 26, 2023

Granite Links Golf Course, Quincy, MA

Special thanks to the Conference Committee:

• Nancy Benoit, RN, CCM, CRRN, Board Liaison
• Shahzina Karim, BA, BSW, MSW, LICSW, CCM, Chair
• Theresa Chung, RN, CM
• Patricia Noonan, RN, MBA, CCM
• Jennifer Amadon, DNP, RN, CNE, CCM
• Kerriann Carthy, BSN, RN, CCM, CCS
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Important Conference Details to Make the 
Most out of your Experience

PLEASE for the courtesy of your fellow attendees & speakers:
• Shut off or mute all electronic devices and consider putting your 

phone away to enjoy the full speaker experience.
• Excuse yourself from the meeting room if you need to take a call 

or use your phone.
• Keep private conversations and chatting to a minimum.
• Use the portable microphone to ask speaker questions. Please 

raise your hand and a committee member will be happy to bring it 
to you.

Important Conference Details to Make the 
Most out of your Experience

• Please take the opportunity to visit with the Exhibitors during the 
breaks to learn about their services and thank them for their 
support. 

• All food service will be served in this meeting space.
• Sessions will begin on time. Please be mindful and be seated 

promptly.
• If you have any concerns that need to be addressed during the 

conference feel free to approach any board member or members 
of the conference committee, we will do our best to address your 
needs.
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Acceptance of support from this sponsor in no way implies endorsement of their products and/or services by CMSNE, 
the program’s accreditation agencies and session speakers.

Special Thanks to Conference Sponsors
Please take the opportunity to visit with them and thank them for their support

Continuing Education & 
Conference Evaluation

• All registered attendees should have received a link this morning to 
the online conference evaluation.   Please do not access until the end 
of the conference as once started you are not able to restart.

• All online evaluations must be completed within 7 days of the 
conference to receive credits.  

• Once the online evaluation is completed you will receive your 
certificate within 2-3 business days from the chapter office.

• We have been approved for 6 RN, CCM and SW credits. 

Questions or concerns contact the chapter office.
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Membership

What does becoming a CMSNE 
Member mean to You?

• RN/CCM credits at numerous virtual or in person 
programs held through out the year at throughout New 
England

• Networking opportunities encouraging sharing and 
growth in Case Management knowledge 

• Support of yourself as a Professional Case Manager 
and your role by other Professional Case Managers who 
have had similar experiences

What does becoming a 
CMSNE Member mean to You?

• Membership options of Case Manager Member, 
Associate Member, Student, Retired Member 

• 20% Discount on CCM renewal with CMSA/CMSNE 
Membership.  If CCM discount on CMSA membership

• Access to bi-monthly Newsletter which covers 
information of interest from our membership

• Scholarships available to members who actively 
participate in CMSNE
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What does your becoming a CMSNE 
Member mean to CMSNE ?

• New ideas to keep us fresh and current

• Committee membership growth

• Educational program identification – sharing of topics 
that are important and relevant to your practice

• Speaker opportunities at conferences from membership

• Expansion of Case Management knowledge from your 
perspective

Board 2023-24 Nominations

We are currently seeking nominations for the following Board positions:
Vice President (2 year term)

Secretary (2 year term)
Treasurer (3 year term)

Director at Large (3 positions – entry level mentored position)
Extension Chairs (Co-Chairs) (MA, NH, RI, ME)

Board service is a great way to learn more about your organization, network 
with colleagues from all sections of our profession and gain exposure to 

industry leaders and expertise. 
Come join us and have an active role in shaping a successful future for 

CMSNE. 
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JOIN CMSA – CMSNE TODAY
Considering joining?   

National dues $170, plus local chapter MA1 – New England $35 = $205

CCM certified individuals joining can take advantage of 20% off the National dues, that is a 
savings of $34.   Cost $171 (includes national and local dues)

Added bonus as a CMSA member you receive 20% off of your CCM renewal fee

Scan QR code or join online at CMSA website 
https://cmsa.org/membership/individual-membership/
*Be sure to join MA1 – New England Chapter 

Support the CMSNE Scholarship Treasury through the purchase of raffle tickets

2 Raffles to Benefit Scholarship Treasury

Annual Scholarship raffle with educational books and 
conference registration certificates

AND 

CMSNE is again fortunate to have Doug Cushman donate 
a beautiful handcrafted quilt to the raffled off this year

Purchase tickets online while registering for any CMSNE event, online on 
the Scholarship web page, onsite here today or by scanning the 

provided QR code. 
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Nominations now open for CMSNE 2023 
Case Manager of the Year and Award of Service Excellence

Please consider nominating a colleague or yourself for a CMSNE Recognition of Excellence Award

Case Manager of the Year (CMOY)
• Nominees are Case Managers from all disciplines who go above and beyond for their clients, exemplifying 

outstanding commitment and achievement in practice.

Award of Service Excellence (AOSE)
• Nominees are Case Managers whose day-to-day CM practice has transformed the field and contributed to the 

greater good for their clients and their community and recognizes the extraordinary importance one individual 
can make through outstanding initiative, inspiration to others, and significant contributions to improving the 
quality of practice.

Visit CMSNE Scholarship/CMOY/AOSE web page for nomination application information 
or access from the conference handout with QR code. 

CURRENT ACTIVE CMSNE MEMBERS 
CONSIDER APPLYING FOR A CMSNE 

SCHOLARSHIP

Scholarship funds are available for current active CMSNE members to apply 
for.   Funds can be utilized to cover expenses to college courses, conference 

registrations or application to certification related to case management 
practice. 

Active CMSNE members can apply for an educational scholarship for up to 
$600 once every 3 years.

Criteria and application can be found on CMSNE Scholarship webpage or 
can be accessed on the conference handout with QR codes. 


