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Nancy Skinner has for the past 35 years served as a case manager, Director of Case Management and an international case management educator. In her current role as principal consultant for Riverside HealthCare Consulting, she advances programs that promote excellence in care coordination and other transitional care strategies. She has presented over 400 on-site programs and webinars that offer a primary focus on supporting and enhancing the professional practice of case management across all practice settings with an enhanced focus on managed care. She is the primary author of A Case Manager's Study Guide: Preparing for Certification and offers educational support to those individuals seeking certification in case management. In 2002, she was named the Case Management Society of America (CMSA) National Case Manager of the Year and in 2008, she received CMSA’s Lifetime Achievement Award. She is also recognized as being the only National President of CMSA to be elected to two terms of office; accepting that role in 1997 - 1998 and again from 2012 through 2014. In 2021, she was honored to be a member of the inaugural group of case managers designated as Case Management Fellows (FCM). And, in February, 2023, she received The Managed Care Nurse Leader of the Year Award from the American Association of Managed Care Nurses.
