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WELCOME TO OUR EVENT:
Navigating Changing Times…. 

Updates and Insights for Case Managers
Saturday, September 27, 2025     8:00 AM – 4:45 PM

Elks Lodge, Portland, ME
6.5 RN, CCM & SW credits

Portland Head Light coastline - Photo by: Richard Morin

CMSNE has created QR Access Codes to reduce paper copies.   
Access to all conference and chapter related documents can be accessed by the 

QR codes on the handout provided to you at registration. 

Wi-Fi Network: elkswireless No password

CMSNE Striving to reduce 
our carbon footprint

Check in on your Social Media Accounts

Have a Social Media Account?    
Check in now and share your conference 

experience through out the event.   

Important Conference Details to Make the 
Most out of your Experience

PLEASE for the courtesy of your fellow attendees & speakers:
• Shut off or mute all electronic devices and consider putting your 

phone away to enjoy the full speaker experience.
• Excuse yourself from the meeting room if you need to take a call 

or use your phone.
• Keep private conversations and chatting to a minimum.
• Use the portable microphone to ask speaker questions. Please 

raise your hand and a committee member will be happy to bring it 
to you.

Important Conference Details to Make the 
Most out of your Experience

• Please take the opportunity to visit with the Exhibitors during the breaks 
to learn about their services and thank them for their support. 

• All breaks will be served in this meeting area, lunch in a separate area 
located across the front hallway. 

• Sessions will begin on time. Please be mindful and be seated 
promptly.

• If you have any concerns that need to be addressed during the 
conference, feel free to approach any board member or members of the 
conference committee, we will do our best to address your needs.
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Continuing Education & 
Conference Evaluation

• All registered attendees should have received a link this morning to 
the online conference evaluation.   Please do not access until the end 
of the conference as once started you are not able to restart.

• All online evaluations must be completed within 7 days of the 
conference to receive credits.  

• Once the online evaluation is completed you will receive your 
certificate directly from the chapter office within 2-3 business days.

• We have been approved for 6.5 RN, CCM and SW credits. 

Questions or concerns contact the chapter office.
Acceptance of support from this sponsor in no way implies endorsement of their products and/or services by CMSNE, the program’s 

accreditation agencies and session speakers.

Special Thanks to Conference Sponsors
PLEASE BE SURE TO VISIT THE CONFERENCE EXHIBITORS AND THANK THEM FOR THEIR 

SUPPORT OF THIS EVENT.

Special thanks and appreciation to the dedicated members 
who coordinated this event: 

Mary McNulty, Conference Chair
June Stark, Board Liaison

Nancy Benoit
Julie Fox

Deborah Groff
Cindy Smith

Upcoming Webinars 
and Conferences

Register online at CMSNE 
website

Check out CMSNE’s 
On-Demand Offering Library  -

options of previously 
presented webinars to select 

from.
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2024-25 CMSNE Board
President - June Stark, RN, BSN, MEd

Immediate Past President – Nancy Benoit, RN, CCM, CRRN
Vice President – Sheila Bennion, RN, CCM

President Elect – Karen Mackey, BSW, MBA 
Secretary – Tammy J. McCauley-Masse, BSN RN CRRN CCM 

Treasurer – Mary McClintock, RN, MSN, CCM
NH Extension – open

MA Extension – Karen Hanrahan, BSN, RN
ME Extension - Cynthia Smith, RN, BSN, CCM & Mary McNulty, RN, MSN, CCM, ACM-RM

RI Extension – Vanny Nhem-Raphael, BSN, RN, MBA, CCM
Directors at Large

Ellen Rearick, RN, CCM
Evelin Viera, MSN, RN, CCM

Executive Director – Maureen Ferguson
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https://www.pathlms.com/cmsa/courses/110448

The Many Faces of Case Management: A 
Tapestry of Blogs: A Curated Collection of 

Reflections from CMSA

These blogs, written by case managers across the country, 
represent not only their personal journeys but also the 
broader, evolving story of case management itself. As you 
delve into these stories, you will encounter diverse 
perspectives and experiences, each offering unique insights 
into the multifaceted world of case management. From 
navigating complex healthcare systems to advocating for 
patient rights, these blogs illustrate the incredible dedication 
and skill that case managers bring to their roles. We are 
innovators, problem-solvers, and compassionate guides, 
working tirelessly to ensure that individuals receive the care 
and support they need.

1 copy will be raffled off today
after each session.
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Support the CMSNE Scholarship Treasury through the purchase of raffle tickets

2 Raffles to Benefit Scholarship Treasury

Annual Scholarship raffle with conference registration 
certificates and CMSA/CMSNE membership

AND 

CMSNE is again fortunate to have a donated beautiful 
handcrafted quilt made by Sheila Bennion CMSNE VP to the 

raffled off this year at our 11/7 NH conference.
You do not have to be present to win.

Purchase tickets at CMSNE Registration table.
Cash, Check or Card Accepted.

CURRENT ACTIVE CMSNE MEMBERS – CONSIDER APPLYING FOR A CMSNE SCHOLARSHIP

Scholarship funds are available for current active CMSNE members to apply for.   Funds can be utilized to 
cover expenses to college courses, conference registrations or application to certification related to case 

management practice. 

Join 
CMSA/CMSNE 

National dues 
$170, plus local 

chapter MA1 New 
England $35 = $205

Join with
Flex Pay and pay 

about $15/month
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JOIN CMSA TODAY AND CMSNE WILL PAY FOR 
YOUR LOCAL CHAPTER DUES

Non-members attending today’s conference and having 
paid the full non-member rate registration, if you join onsite 

today through the CMSA on-line membership portal and 
then share your paid CMSA membership payment receipt 

with the chapter office cmsne@comcast.net and  
CMSNE will pay for the $35 chapter dues.    

Remember just join CMSA ($170) – we will handle the 
CMSNE chapter dues ($35).

Use the QR code below or this link: 
https://cmsa.org/join-now/ 

CMSA 
Foundation
Members Supporting Members

The Case Management Society of America 
Foundation is a charitable, non-profit organization 
that advances the practice of case management 
through research grants and practice improvement 
awards. 

Access new case study on Discharge Standardization –
released at 2025 CMSA conference

CMSA is committed to producing insightful case 
studies that highlight the real-world impact of case 
management across diverse care settings. These case 
studies serve as practical tools to educate, inspire, 
and elevate the profession—supporting both our 
members and the broader healthcare community in 
understanding the value and complexity of case 
management practice.
CMSA case study, UCI Health Discharge 
Standardization: A Multidisciplinary Approach,
https://cmsa.org/cmsa-case-study-discharge-
standardization/



9/27/2025

7

Your FREE Copies
at cmsa.org

2024 Fact Sheets and 
Position Papers

Fact Sheet “The Impact of Case Management on the Healthcare System”

Consumer Fact Sheet “CASE MANAGEMENT AT-A-GLANCE”

CMSA Position Paper Promoting Successful Outcomes in Making 
Care Primary

CMSA Position Paper Communicating Your Value: 
The Case Manager’s Guide

CMSA Position Statement Commitment to 
Diversity, Equity, Inclusion & Belonging


